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What is a Studentaid.gov Account

A unique login and password associated with an individual's
identity that is used to access Federal Student Aid information
and services through the www.studentald.gov website.

« Access and Sign the Free Application for Federal Student Aid
(FAFSA)

« Sign Federal Student Loan Contracts and Manage
Repayment Plans

e Access Federal Student Aid Information

* Previously, known as the FSA ID. These two terms are likely to
be used interchangeably in media and training materials for
the foreseeable future.
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http://www.studentaid.gov/

What Information Do You Need to Create a
Studentaid.gov Account?

Full name ‘ Email address

Date of Birth Phone number (optional)

Social Security Number
(if you have one)

Permanent address

@ Each email address and phone number can only be associated with one FSA
ID.



The Studentaid.gov Account

FOR MANY STUDENTS AND PARENTS, THE ACCOUNT
CREATION STAYS THE SAME FOR 2025-2026

o A verified email address is required

e INn two parent households, both parents will need Studentaid.gov Accounts if
they do not file taxes as married-filing jointly

e Studentaid.gov Accounts will need to be authenticated with social security
(takes approximately 3 days) to be fully functional during FAFSA completion

e SSNs provided for work purposes only can be used to create an
Studentaid.gov Account

e Parents without SSNs must create Studentaid.gov Accounts




Who Needs to Create a
Studentaid.gov Account?

« All students who are filing the FAFSA need an account

« Student Spouse
« Only if the student and their spouse do not file taxes
together

« For parents and/or stepparents who are required to be listed on
the FAFSA
. If they file taxes together only one parent/stepparent needs
an FSA ID

« If they do not file taxes together (including if they are non-
filers) both parents/stepparents need Studentaid.gov

accounts

| =~ NCAN




Studentaid.gov Account Guidance for Parents

If parent information is required on the FAFSA, at least one parent will need an account

. If parents unmarried living
If parents are married
together

If parents are divorced or

separated not living together

If parents are married and If parents are unmarried If parents are divorced or
file taxes together one and live together, both separated not I|vmg.to
" q " q the parent who provided
parent.W| need an paren.ts will nee more financial support in
Studentaid.gov Account Studentaid.gov Accounts the last 12 months will
need an accounts
If parents are married but 6
P C> If remarried, and parent and

don’t file taxes together,
both parents will need
Studentaid.gov Accounts

stepparent did not file
taxes together, both parent
and stepparent will need
Studentaid.gov Accounts




Creating the Studentaid.gov Account

1.

Goto
studentaid.gov or

scan the QR code

Click on “Create
Account”

A The Supreme Court issued a decision blocking us from moving forward with our one-time student debt relief plan. Visit
StudentAid.gov/debtrelief to learn more about the actions President Biden announced following the decision and find out how this
decision impacts you.

0 Student loan borrowers can get lower payments from the new SAVE Plan. Learn more about the SAVE Plan.

= An official website of the United States government. Help Center Submit a Complaint English | Espaniol

Federal St‘Udent Ald FAFSA® Form v Loans and Grants v Loan Repayment v Loan Forgiveness v LIi In | Create Account |O\

POPULAR TOPICS

Apply for Aid Using the

Learn About Public Service Loan Forgiveness >

FAFSA Fo rm Learn About Student Loan Debt Relief >

Prepare for Loan Payments To Restart >

Apply Now Learn About Applying for Aid Compare School Aid Offers >



https://studentaid.gov/

Click “Get Started” T —

Whether you're a student, parent. or borrower, you'll need to create

unt to manage the federal student aid process

Remember, you will need the Yo QAT A0COU

following: ‘ ‘

o Full name
e Date of birth

Already have an account? Log In

What You Can Do With Your Account

o E m a | | a d d reSS * Fill out the Free Application for Federal Student Aid (FAFSA™)
form
® SOC | a | SeC U rlty ﬂ U m be r (lf yO U * Complete online forms and tools like loan counseling
q a Ve O ﬂ e) * Manage your student loans
e Permanent address L ——
o \/l O bi | e p h one (O pt I ona | ) * Social Security number (if applicable) |

*  Your own email address



Enter Personal Information

Create an Account

Personal Information

L]
. Ad d n a m e exa Ct |y a S It a p p e a rS O n I understand that I'll be required to certify that the information I provide to create an

is true and correct and that I'm the individual who I claim to be

social security card (or other official 3

1f I'm not the person I claim to be, I understand that I'm not authorized to proceed and

L]
d O C u m e n ta t I O n ) that I should exit this form now. If I provide false or misleading information, 1
i is , or both.

understand that I may be subject to a [ine, prison time, or

e Add date of birth

Middle Initial

o Enter social security number
exactly as it appears on your social
security card

e Checkthe box if you don't have a
social security number



Creating an Studentaid.gov Account without an SSN

Only create an account d
Without an SSN l.l: yOU are :u Warning: Your Account Will Be Limited Without SSN

L]
e| t h er: be If you create an account without an SSN, you'll be limited in what you can do. You
L]
should only continue creating an account without an SSN if one of the following
statements is true for you:

« A parentorspouse of a
St U d en t cCoOm p | et N g t h e a Iham a p;rg’r;t or spouse of a student who is applying for aid, and | do not
FAFSA ave an SSN.

o A C |t | Ze n Of t h e F ree |y L:r;\s:ci:zre; g:.::,:ﬁeely Associated States and need to complete the
Associated States and e b g
need to complete the e g ol g e M- A o g
FAFSA



Enter Account Information

« Create a username
o YOU can use any combination
of numbers and/or upper and
lowercase letters
o It cannot be 10 numbers (a
phone humber)

« Enter your email address
o Can only associated with one
Studentaid.gov account
o Use an email address you will
continue to have access to

Create an Account (FSA ID)

%ccount Information




Enter Account Information (continued)

Create an Account (FSA ID)

o« Create a password
o Must be over 6 characters and hecount Informaton
contain at least one uppercase

letter, one lowercase letter, and et oy b e e e
one number |
o Cannot include your name, DOB, O |
or SSN o |‘_
« Save your username and |
password In a safe place - -
Consider using a password o |
manager
o A password protected note on
your phone . —
o Any other ways you can securely — ) EEEm

save this information



Provide Additional Information

Create an Account (FSA ID)

e Enter your permanent address

kuntact Information

o Usually this is where you live

Permanent Address

e Provide mobile phone number (highly =

recommended) -

o This can help get into your account if '
you forget your password I—

Mobile Phone Account Access

o It also gives you the option to use it
with two-step verification

e If providing mobile phone, check the
box to agree to use mobile phone for
account access




Select Communication Preferences

o Select how you would like the
Department of Education (the
people who manage the FAFSA)
to communicate with you

o We recommend by email to get
communications as quickly as
possible

o ldentify your language
preference

o Options provided are English &
Spanish

Create an Account (FSA ID)

kﬁommunication Preferences

Required Communications

The U.S. Department of Educa
servicers will need to send
related to your federal student aid, such as student loan d
interest statements.

I want to receive these cornmunications:

uT

@ By email

o By selecting this option, you agree to receive required
communications by email and confirm you have
reviewed and agree to FSA’s Terms and Co )

() By postal mail

Optional Communications

ED and its federal student loan servicers want you to feel confident about
the financial aid and stuc oan process. To help with this, we will
sometimes send out information about programs you may be eligible for.
such as grant programs, student loan forgiveness programs. income-based
repayment plans. and more.

Iwant to receive these communications:

[] By email

[] By text message
Language Preference

Your choice lets us know how you would like to view website content

once logged in, and what to use for your communications.

Language




Provide Challenge Questions

& Answers

Challenge questions will
help unlock your account if
you forget your password

Answers are not case
sensitive

Select questions that you are
confident you have the
answer to (your answer
won't change over time)

Create an Account (FSA ID)

Question

What was the name of your elementary school?
What is the nickname of your youngest sibling?
What city were you born in?

Who was your first boss?

What was the name of your first pet?

What was your high schools mascot?

What color was your first car?

What is your mother’s maiden name?

What was the name of the first person you kissed?
What was the name of your first teacher?

What was the place/location of your senior prom?
What was the first movie you saw in theater?
What is the name of your house of worship?

What is the name of the street where you grew up?
What is your father’s middle name?

In what city did your parents meet?

What was your childhood nickname?

Who was your favorite singer/band in high school?
What is the first name of your best friend?




Confirm the Information is Correct and
Agree to Terms

6r;ﬁrm and Verify

':b

Communication Preferences Edit @

Verify the information you provided rour account helow. If there is an REQUIRED COMMUNICATIONS

error, click “Edit” on the section where the error rrect the Email

information.
OPTIONAL COMMUNICATIONS
Email

N LANGUAGE
Personal Information Edit (@ Enlis]

NAME
Bernard ] Wilkins

Dy
11/20/2005

BIRTH

Challenge Questions Edit @
SOCIAL SECURITY NUMBER

CHALLENGE QUES
What was the name of

s

Account Information Edit @

USERNAME

EMAIL ADDRESS

ite singer/band in high school?

ik

CHALLENGE QUES
What was the place/locatio
FEEEE

of your senior prom?

Contact Information Edit @

PERMANENT ADDRESS
31 Milk Street
Bostan, MA 02106

[] Tagree to Federal Student Aid's Terms and Co

| P[E vious | m

MANRILF BHANE

MOEBILE PHO!
Yes




Enable Two-Step Verification

o Set up two-step verification for
your Studentaid.gov Account

o SMS (Text message)
o Email

o Authenticator App

o Start process by clicking “Verify”
next to the option

e Werecommend setting up all
methods, so you have multiple
options when logging in

Create an Account (FSA ID)

Enable Two-Step Verification

Protect Your Account with Two-Step Verification

Nhenever you sign in, we'll send a secure code to make sure it's really you. T

SMS Verification
A Nat Verified ‘ VVVVV

g Email Verification —_—
A MotVemfied | Verfy

p Use an Authenticator App (
Use an authenticator app that you've

Most Secure Option)
ownlo

© Set Up an Authenticator App

Previous ‘ m



Two-Step Verification: Email

You should receive
an email with the
subject line “Action
Required - Verify
Your FSA ID Email
Address”

Can't find it? Check
spam/junk folder

Enter 6-digit
number from email,
when prompted

Secure Code Sent

Enter the secure code we sent to your email:

Enter the secure code below

Resend code

Cancel




502CAHX LM N 100% 0

<{ 51592 . Q

Add to contacts Block number

Thursday, August 3, 2023

Two-Step Ver ification: SMS o=

30 minutes to verify your mobile phone
number. Do not share this code.

Create an Account (f

Enable Two-Step Verificatiol

o Select "Verify” next to SMS
Verification S

keep your account Cte
verified. We also suggest se
app.

e You will get a text
message with a six-digit
code R

SMS Verification
A

® Enter COde When /D Use an Authenticy
prompted and select
‘continue”

‘What is an authenticator aj

© Set Up an Authenticator App




Set Up Your Authenticator App

e Clickon “Set Up an
Authenticator App”

e Open your authenticator app Set UpYur Authntctor App
e If camera option: Scan QR oo e s e s 55 i o v .
code

e If nocamera option: Enter
code

e Your authenticator app is now
set up!




Did Verification Work?

Enable Two-Step Verification

Protect Your Account with Two-Step Verification

Whenever you sign in, we'll send a secure code to make sure it's really you. To
keep your account protected, make sure your phone number and email are

Each type of verification you set
up correctly will have a green LT —

check mark and say “verified”

& Veiified

@ Email Verification
& Verified

@ We recommend setting up all three

p Authenticator App

@ Verified

I Q Your authenticator app can now be used to log in.

| P[E Vious | m




Secure Backup Code

The secure backup code
will help you access your
account If the other
verification methods
won't work

Make note (write it down
or take a picture) of your
backup code and store it
somewhere safe

Check the box once you
have and click “Continue”

sertings.
P

Create an Account (FSA ID)

knable Two-Step Verification: Backup Code

I o Store your backup code somewhere safe,

Your backup code 1ets you access your account in the event that you cannot use any
other two-step verification method. If for some reason you misplace or cannot access
your backup code. you will be able to generate a new backup code in your account

Your Backup Code |s:

[] Ihave stored this backup code somewhere safe,

| PrEI‘IiCILIS‘ |
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Parent(s) without SSNs*

Majority of Studentaid.gov account creation
process is similar to those with SSNs

Identity verification is used for:

» Students who are from Freely Associated
States

 Parents without SSNs

Users without SSNs they will have the option to
answer knowledge-based verification questions

« If successful - Studentaid.gov account is
authenticated and available to use
immediately

A manual documentation process is available
for those who can't pass “knowledge-based
identity” questions

-~ 2

(R

Warning: Your Account Will Be Limited Without SSN

If you create an account without an SSN, you'll be limited in what you can do. You
should only continue creating an account without an SSN if one of the following
statements is true for you:

) lama parent or spouse of a student who is applying for aid, and | do not
have an SSN.

() 1am a citizen of the Freely Associated States and need to complete the
FAFSA" form online.

Note: Any previously completed FAFSA Jorms won't be linked to your account. You
will sall be able to access information from 2023-24 FAFSA form if you use your
wdentifiers on the FAF'SA roles page.

’ Continue Without SSN

Go Back




Studentaid.gov Account Updates — No SSN

There remain a number of outstanding technical issues with the

Transunion/Credit Verification process for contributors who do not
possess Social Security Numbers

|dentity verification for these contributors will continue be waived
for the foreseeable future. This allows contributors immediate

access into their students FAFSA to complete the application
process.

« Atsome point in the future, identity verification will again be

required —families should prepare for this by completing the
manual identity verification process

An online form is being tested for the identity verification process. It
It? cuerrEenFtI Aa paper form that is completed, scanned, and emailed
ack to :

There should be fewer problems for these families in 2025-2026

I 7 NCAN FAFSA



Account Creation Page —
Updated for Users Without SSNs

Create an Account

This is what the screen looks like now:
T

Steplof 7
Personal Information
Social Security Number

1 understand that I'll be required to certify that the information I provide to create an |
account is true and correct and that I'm the individual who I claim to be.

)

If I'm not the person I claim to be, [ understand that I'm not authorized to proceed and
that I should exit this form now. If I provide false or misleading information, I

understand that [ may be subject to a fine, prison time, or both. What if | don’t have a Social Security number? -
First Name A . 2
[ Jesse - If you don't have a Social Security number (SSN) and at least
I one these two statements describes you, you can check the
c ® box below to create an account without an SSN:
Last Name ) z g
| Faden ®  Iam a citizen of the Freely Associated States who needs
Date of Birth to Complete the FAFSA‘ form online.
N e o Tam a parent or spouse of a student who is applying for
aid.
't have a Social Sec, j I dO not have an SSN.
I am a citizen of the Freely Associated States and I do not
[ Cancel | have a Social Security number (SSN); OR I am a parent or

spouse of a student who is applying for aid and I do not
have an SSN.




ID Match and Verification Flow

User updates
information

LN Social Securit orcontacts
[‘_\1 ! »  Admin. Matcl'¥ SSA to resolve

o

.
©)

KNowledge-
based
Verification

Identity
Verified

Proofing



Knowledge-Based Verification Questions

Create an Account

L]
Step 70f 7
 Questions asked at the end i
L]
Of t h e a C C O u n t C r e a t I O n One last step! We're required to ask additional questions when you don't have a Social Security
number (SSN) to verify your identity. You must answer these to finish creating your account.
Process

The results of the identity verification will be displayed on the next page—note that you won't be able
to return to this page to answer these questions again.

 There is only one chance to
anSWer the queStionS Florida Ave NW g ’ p
correctly

Langston Pkwy

None of the above

« Whether verification is
successful will be revealed VAT e e b ety

(316) 775-5152

O n n eXt p a g e (970) 680-6986

(128) 791-0911

None of the above

Which of the following is a current or previous employer?

Adidas

| =~ NCAN




Identity Match Success?

Your Account Was Successfully Created

What's Next?

@ Your Identity Has Been Verified!

You can log in and start filling out the FAFSA® form.

':Q:' Remember to Save Your Backup Code

Your backup code lets you access your account in the event that you
cannot use any other two-step verification method.

Your Backup Code Is:

RJY47DN2J6DF

What You Can Do Now
* Add information to a student’s FAFSA form as a parent or spouse.

* Complete the FAFSA form online as a student from a Freely
Associated State.

* View your account dashboard, which includes checklists and other
information.

i

|?7NCAN

ldentify match
successful —
verified and
ready to use

ldentify match
unsuccessful
additional
steps needed

Your Account Was Created But You Need to Contact Us
What's Next?

(!_) Call to Confirm Your Identity

We couldn’t verify the Information you provided. Call us at
1- 8004453245 to confirm your identity.

¢~ Remember to Save Your Backup Code

Your backup code lets you access your account in the event that you
cannot use any other two-step verification method

Your Backup Code Is

RJY47DN2J6DF

What You Can Do After We Verify Your Identity
*  Add information to a student’s FAFSA form as a parent or spouse

*  Complete the FAFSA form online as a student from a Freely

Associated State,

*  View your account dashboard, which includes checklists and other
information

.




Identity Verification Steps

e User will contact FSA 1-800-433-3243

OMB No. 18450179
Form Approved
Exp. Date: 6/30/2024

Attestation & Validation of Identity

WARNING/IMPORTANT: Any person who knowingly makes a false statement or misrepresentation
on this form or on any accompanying decument is subject to penalties that may include fines,
imprisonment, or both, under the U.S. Criminal Code and 20 U.S.C. 1097

Section 1: Description

Complete this form only if you do not have a Social Security number (SSN) and need to verify your
identity to access the U.S. Department of Education’s Systems. You must contact Federal Student
Aid Information Center (FSAIC) at 1-800-433-3243 prior to completing and submitting this form and
providing documentation of identity. After calling FSAIC, you will receive an email from FSA with your
case number and instructions.

Complete this form and provide documentation of identity if one of the following statements is

NCAN

true for you:

ldentity verification case will be opened, and

1. lam a parent or spouse of a student who is applying for aid, and | do not have an SSN.

2. lam acitizen of the Freely Associated States and need to complete the FAFSA® form online.

Section 2: Instructions

documents will need to be submitted

Document verification will take...a long time, : ==
and email confirmation will be provided SN —
Documents required (cannot be expired

« Complete Attestation Form

« Proof of identity

1 of the following: Driver’s License, state/city ID, Foreign
Passport, OR

e Utility billand 1 of the following: municipal, community,
or consular ID

Documents will need to be submitted
to IDVerification@ed.gov

Section 3: Personal & Contact Information

Full Name (First, Middle, Last):

Address:

City: State: Zip Code:

Date of Birth (MM/DD/YYYY):

Email Address:

Case Number (see e-mail from FSAIC): MANVER#

Section 4: Attestation & Signature

| certify that |, (Print name) ,am the
individual signing this Statement and Documentation of identity for purposes of obtaining login
credentials (FSA ID) to access the U.S. Department of Education’s Systems to contribute to a
FAFSA® form. | acknowledge and understand this ion Form is not an for federal
student financial aid under Title IV of the Higher Education Act (HEA), as amended. | further
understand and acknowledge that | must abide by the U.S. Department of Education’s code of
conduct, terms of service, and rules of behavior when accessing and using the U.S. Department of
Education’s Systems (refer to September 10, 2021 Federal Register Notice for more information).

By signing below, | consent and certify under penalty of perjury under the laws of the United States of
Ametica, that the foregoing is true and correct. | ur that any ion of this is
punishable under the provisions of 18 U.S.C. § 1001 by a fine, imprisonment of not more than five
years, or both, and that the knowing and willful request for or acquisition of records pertaining to an
individual under false pretenses is a criminal offense under the Privacy Act of 1974, subject to a fine
of not more than $5,000 fine (5 U.S.C. § 552(a)(i)(3)). By signing and submitting this form, my
request for login credentials will be logged in the U.S. Department of Education’s Person
Authentication Service (PAS) System of Record (18-11-12).

Name (Printed):

Date (MM/DD/YYYY):



https://studentaid.gov/forms-library/
mailto:IDVerification@ed.gov

INVITING PARENT(S) - ACCURACY IS IMPORTANT




DEPENDENT STUDENT:

12 © o

(5
Tell Us About Personal Circumstances Demographics Financials Colleges Signature
Your Parents Tell Us About the Student’s Parents

As the student is considered On the FAFSA® form, the “parent” is the student's legal (biological or adoptive) parent.

dependent, they are asked to

provide information about Are the parents married to each other?
their parents. The FAFSA® @ Yed O No
form considers their “Parent”

to be their legal (biological or

adoptive) parent. The student —

is asked if their parents are @
married. The student selects =
"Yes" and is required to invite

their parents to their FAFSA

Provide Information for Both Parents

Based on your answers in the previous section, you'll need to provide information
about both parents on the FAFSA™ form. You can invite the parents to the form and
have them complete their required sections.

form to complete the required ‘ Previous

parent sections.

I 7 NCAN FAFSA
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Parent Wizard Questions

If yes, provide information about both parents

If no, next question

If yes, provide information about both parents

If no, next question

If both parents provided an exact equal amount of
financial support or if they don't support the student
financially, select “No,” and refer to the parent with
the greater income and assets in the next question.

Yes or No, next question

If yes, provide information for the parent and
stepparent

If no, provide information about this parent only

Are the parents married to each other?

‘OY&S ‘ @ No

Do the parents live together?

‘OY&S ‘ @ No

Did one parent provide more financial support than the other parent over the past 12
months?

If both parents provided an exact equal amount of financial support or if they don’t support the student
financially, select “No,” and refer to the parent with the greater income and assets in the next question.

‘OY&S ‘ @ No

Has the parent you identified in the previous question remarried?

Remember, this applies to the parent with the greater income and assets.

‘OY&S ‘ ©N4

Provide Information for This Parent Only
== Based on your answers in the previous section, you'll need to provide information
@ about only this parent on the FAFSA” form. You can invite this parent to the form and

- have them complete their required sections.




Dependent Student Invites Parents to FAFSA® Form

The student is asked to enter personal information about their parents in order to send
them an invite to their FAFSA® form. In this scenario, the student invites one parent.

—_—— _ (2] 9 4 15/ Date of Birth 3 Date of Birth (7

Personal Circumstances L

Invite Parent(s) to This FAFSA™ Form | | | | | | | |
We Need Information for One of Your Parents Now Social Security Number (SSN) (2 Social Security Number (SSN) (2
@7 Based on your answers in the previous section. you'll need to provide information
about both of your parents on your FAFSA form This does not make them financially
< responsible for your education Right now, you should only invite ane of your parents.
[ ] My parent doesn't have an 55N, [] My parent doesn't have an S5N.
Enter information about one of your parents identified on the prior page, and we'll send an emall ) - ) -
Email Address (7 Email Address (F
on your behalf.
We highly recommend you only complete the "Parent Who Will Fill Out This Form” box.
Only the email address does not need to match. . . . .
: Confirmm Email Address (2 Confirm Email Address (F
Parent Who WIll Fill Out This Form Parent Spouse or Partner
Do noc fill ouz this section unless otherwise instrusted
First Name (i First Name (i | Send Invite Send Invite
Last Name (I Last Name (i

B | B |
| =~ NCAN




Inviting Parents

« Parent invite must match legal name, date of birth, and SSN (if
they have one) or exact mailing address (if they don't have an
SSN)

 Email address provided for contributors does not need to match
the one used for the Studentaid.gov Account

« Only one parents info is needed to progress through form, 2nd
parent can be invited by 1st parent contributor if needed

 [ssues with match need to fixed by student

Talk through parent wizard questions before
starting the FAFSA

==
-
“_
==

I 7 NCAN FAFSA



Thank You For Attending!

. Questions?
. Emall [zegeer@nvcc.edu



mailto:jzegeer@nvcc.edu

OCTOBER

30

10:00 AM - 2:00 PM
(With 1 hour break)

NOVEMBER

13

10:00 AM - 2:00 PM
(With 1 hour break)

DECEMBER

—=

2:00 PM - 3:00 PM

Stay in touch!

Register for the newsletter
here:

https://bit.ly/LUVNews.

Visit LevelUpVirginia.org for
more student and family
resources.

Email
Levelu schev.edu

for any questions.



mailto:Levelup@schev.edu
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