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What is a Studentaid.gov Account

• A unique login and password associated with an individual’s 
identity that is used to access Federal Student Aid information 
and services through the www.studentaid.gov website.
• Access and Sign the Free Application for Federal Student Aid 

(FAFSA)
• Sign Federal Student Loan Contracts and Manage 

Repayment Plans
• Access Federal Student Aid Information

• Previously, known as the FSA ID.  These two terms are likely to 
be used interchangeably in media and training materials for 
the foreseeable future. 

http://www.studentaid.gov/


What Information Do You Need to Create a 
Studentaid.gov Account?

Each email address and phone number can only be associated with one FSA 
ID.

Full name

Date of Birth

Social Security Number 
(if you have one)

Email address

Phone number (optional)

Permanent address



The Studentaid.gov Account
FOR MANY STUDENTS AND PARENTS, THE ACCOUNT 
CREATION STAYS THE SAME FOR 2025-2026

Key Notes

● A verified email address  is required

● In two parent households, both parents will need Studentaid.gov Accounts if 
they do not file taxes as married-filing jointly

● Studentaid.gov Accounts will need to be authenticated with social security 
(takes approximately 3 days) to be fully functional during FAFSA completion

● SSNs provided for work purposes only can be used to create an 
Studentaid.gov Account

● Parents without SSNs must create Studentaid.gov Accounts



Who Needs to Create a 
Studentaid.gov Account?
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Students
• All students who are filing the FAFSA need an account

For married students:

• Student Spouse
• Only if the student and their spouse do not file taxes 

together

For dependent students:

• For parents and/or stepparents who are required to be listed on 
the FAFSA

• If they file taxes together only one parent/stepparent needs 
an FSA ID

• If they do not file taxes together (including if they are non-
filers) both parents/stepparents need Studentaid.gov 
accounts



Studentaid.gov Account Guidance for Parents 

If parents are married but 
don’t file taxes together, 
both parents will need 

Studentaid.gov Accounts

If parents are married and 
file taxes together one 

parent will need an 
Studentaid.gov Account

If parents are divorced or 
separated not living to 

the parent who provided 
more financial support in 

the last 12 months will 
need an accounts

If remarried, and parent and 
stepparent did not file 

taxes together, both parent 
and stepparent will need 

Studentaid.gov Accounts

If parents are married 
If parents are divorced or 

separated not living together

If parent information is required on the FAFSA, at least one parent will need an account

The FAFSA considers the students 
parent to be their legal (biological 

or adoptive) parent.

If parents unmarried living 
together 

If parents are unmarried 
and live together, both 

parents will need 
Studentaid.gov Accounts



Creating the Studentaid.gov Account
1. Go to 

studentaid.gov or 
scan the QR code

2. Click on “Create 
Account”

https://studentaid.gov/


Click “Get Started”
Remember, you will need the 
following:
● Full name
● Date of birth
● Email address
● Social security number (if you 

have one)
● Permanent address
● Mobile phone (optional)



Enter Personal Information

● Add name exactly as it appears on 
social security card (or other official 
documentation)

● Add date of birth
● Enter social security number 

exactly as it appears on your social 
security card

● Check the box if you don’t have a 
social security number



Creating an Studentaid.gov Account without an SSN

Only create an account 
without an SSN if you are 
either:
● A parent or spouse of a 

student completing the 
FAFSA

● A citizen of the Freely 
Associated States and 
need to complete the 
FAFSA



Enter Account Information

● Create a username
○ You can use any combination 

of numbers and/or upper and 
lowercase letters

○ It cannot be 10 numbers (a 
phone number)

● Enter your email address
○ Can only associated with one 

Studentaid.gov account
○ Use an email address you will 

continue to have access to



Enter Account Information (continued)

● Create a password
○ Must be over 6 characters and 

contain at least one uppercase 
letter, one lowercase letter, and 
one number

○ Cannot include your name, DOB, 
or SSN

● Save your username and 
password in a safe place
○ Consider using a password 

manager
○ A password protected note on 

your phone
○ Any other ways you can securely 

save this information



Provide Additional Information

● Enter your permanent address

○ Usually this is where you live

● Provide mobile phone number (highly 
recommended)

○ This can help get into your account if 
you forget your password

○ It also gives you the option to use it 
with two-step verification 

● If providing mobile phone, check the 
box to agree to use mobile phone for 
account access



Select Communication Preferences

● Select how you would like the 
Department of Education (the 
people who manage the FAFSA) 
to communicate with you
○ We recommend by email to get 

communications as quickly as 
possible

● Identify your language 
preference 
○ Options provided are English & 

Spanish



Provide Challenge Questions
 & Answers

● Challenge questions will 
help unlock your account if 
you forget your password

● Answers are not case 
sensitive

● Select questions that you are 
confident you have the 
answer to (your answer 
won’t change over time)



Confirm the Information is Correct and 
Agree to Terms



Enable Two-Step Verification

● Set up two-step verification for 
your Studentaid.gov Account
○ SMS (Text message)

○ Email

○ Authenticator App

● Start process by clicking “Verify” 
next to the option

● We recommend setting up all 
methods, so you have multiple 
options when logging in



Two-Step Verification: Email

● You should receive 
an email with the 
subject line “Action 
Required - Verify 
Your FSA ID Email 
Address”

● Can’t find it? Check 
spam/junk folder

● Enter 6-digit 
number from email, 
when prompted



Two-Step Verification: SMS

● Select “Verify” next to SMS 
Verification

● You will get a text 
message with a six-digit 
code

● Enter code when 
prompted and select 
“continue”



Set Up Your Authenticator App

● Click on “Set Up an 
Authenticator App”

● Open your authenticator app

● If camera option: Scan QR 
code

● If no camera option: Enter 
code

● Your authenticator app is now 
set up!



Did Verification Work?

Each type of verification you set 
up correctly will have a green 
check mark and say “verified”

We recommend setting up all three



Secure Backup Code

● The secure backup code 
will help you access your 
account if the other 
verification methods 
won’t work

● Make note (write it down 
or take a picture) of your 
backup code and store it 
somewhere safe

● Check the box once you 
have and click “Continue”



Studentaid.gov Account: Parent(s) without SSNs*

How the process works:

• Majority of Studentaid.gov account creation 
process is similar to those with SSNs

• Identity verification is used for:

• Students who are from Freely Associated 
States 

• Parents without SSNs

• Users without SSNs they will have the option to 
answer knowledge-based verification questions

• If successful –  Studentaid.gov account is 
authenticated and available to use 
immediately

• A manual documentation process is available 
for those who can’t pass “knowledge-based 
identity” questions



Studentaid.gov Account Updates – No SSN

• There remain a number of outstanding technical issues with the 
Transunion/Credit Verification process for contributors who do not 
possess Social Security Numbers
• Identity verification for these contributors will continue be waived 

for the foreseeable future.  This allows contributors immediate 
access into their students FAFSA to complete the application 
process.

• At some point in the future, identity verification will again be 
required – families should prepare for this by completing the 
manual identity verification process 

• An online form is being tested for the identity verification process.  It 
is currently a paper form that is completed, scanned, and emailed 
back to FSA.

• There should be fewer problems for these families in 2025-2026 



Account Creation Page – 
Updated for Users Without SSNs



ID Match and Verification Flow



Knowledge-Based Verification Questions

• Questions asked at the end 
of the account creation 
process

• There is only one chance to 
answer the questions 
correctly

• Whether verification is 
successful will be revealed 
on next page



Identity Match Success?

Identify match 
successful – 
verified and 
ready to use

Identify match 
unsuccessful 
additional 
steps needed



Identity Verification Steps

• User will contact FSA 1-800-433-3243
• Identity verification case will be opened, and 

documents will need to be submitted
• Document verification will take….a long time… 

and email confirmation will be provided
• Documents required (cannot be expired)

• Complete Attestation Form
• Proof of identity

• 1 of the following: Driver’s License, state/city ID, Foreign 
Passport, OR

• Utility bill and 1 of the following: municipal, community, 
or consular ID

• Documents will need to be submitted 
to IDVerification@ed.gov

https://studentaid.gov/forms-library/
mailto:IDVerification@ed.gov


INVITING PARENT(S) - ACCURACY IS IMPORTANT



DEPENDENT STUDENT: 
Tell Us About 
Your Parents

As the student is considered 

dependent, they are asked to 

provide information about 

their parents. The FAFSA® 

form considers their “Parent” 

to be their legal (biological or 

adoptive) parent. The student 

is asked if their parents are 

married. The student selects 

"Yes" and is required to invite 

their parents to their FAFSA 

form to complete the required 

parent sections.



Parent Wizard Questions

ARE YOUR PARENTS MARRIED TO EACH OTHER?
• If yes, provide information about both parents

• If no, next question

DO THE PARENTS LIVE TOGETHER?

• If yes, provide information about both parents

• If no, next question

DID ONE PARENT PROVIDE MORE FINANCIAL SUPPORT 
THAN THE OTHER OVER THE PAST 12 MONTHS?

• If both parents provided an exact equal amount of 
financial support or if they don’t support the student 
financially, select “No,” and refer to the parent with 
the greater income and assets in the next question.

• Yes or No, next question

HAS THE PARENT YOU IDENTIFIED IN THE PREVIOUS 
QUESTION REMARRIED?

• If yes, provide information for the parent and 
stepparent

• If no, provide information about this parent only



Dependent Student Invites Parents to FAFSA® Form
The student is asked to enter personal information about their parents in order to send 

them an invite to their FAFSA® form. In this scenario, the student invites one parent.



KEY GUIDANCE: Inviting Parents
• Parent invite must match legal name, date of birth, and SSN (if 

they have one) or exact mailing address (if they don’t have an 
SSN)

• Email address provided for contributors does not need to match 
the one used for the Studentaid.gov Account

• Only one parents info is needed to progress through form, 2nd 
parent can be invited by 1st parent contributor if needed

• Issues with match need to fixed by student

RECOMMENDATION: Talk through parent wizard questions before 
starting the FAFSA
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• Questions?
• Email jzegeer@nvcc.edu 

Thank You For Attending!

mailto:jzegeer@nvcc.edu


Stay in touch!

Register for the newsletter 
here:

https://bit.ly/LUVNews.

Visit LevelUpVirginia.org for 
more student and family 
resources.

 

Email

Levelup@schev.edu

for any questions.

mailto:Levelup@schev.edu
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